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Notes

The home page will detect browser language settings and will display
appropriate language. Users will be able to change language from the footer.

The home page will display the appropriate width, based on responsive
guidelines outlined in Appendix C.

Annotations & Interactions

1 My Account menu will be suppressed in countries outside of North
America. See page 4 for complete functionality.

2 Search field will comply with search standards outlined in Appendix B

3 Chat will be disabled, but visible until May 2013 when the new social
business solution is integrated with customer facing site.

4 Blog button will be dynamic based on regional ID. See Appendix F for

regionalized content.

Intent Map
Specific
F | want to be helped if | get /.
lost. C | want to find out if this site
has what I'm looking for

D | don't want to miss
promotions | might be
interested in.
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Implicit % Explicit

7
B | want to quickly access key
sections from anywhere

throughout the site. /.

A | want to access my
account for a reason that
will need to be clarified.

E | want to to talk to a human
or know that there are
humans behind the scenes.
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